About our Government: A perception study

This is a study for identifying the actual and current opinions of public servants about the Federal
Organization Model in México. The identity of the respondents is confidential. This
questionnaire is known as a modified Semantic Differential Scale and it is answered this way.

1. Please, read carefully the two affirmations or alternatives that appear in each item. They are
twenty three (23). These affirmations define a specific characteristic of the organizational
model under study.

2. Then write down an X in any of the seven given spaces to represent the grade of identification
with any of the alternatives upon your knowledge or experience.

3. If you do not make up your mind or feel no identification with any of the alternatives, write
the cross in the central space.

4. Atthe end of all the questions, feel free to add any comment, suggestion or opinion.

We are deeply grateful for sharing your perception with us.

Please fill in these data for demographic analyses.

Position of the respondent Date

Secretary-Agency Age

Profession Years in Public Service
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Participation is limited by Participation is fundamental
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through the attachment of satisfy or exceeding the

employees to regulations (19 _ .  : o i i expectancy of the clients and

and standards. citizens about the given
Services.

Updated technology is Digital government, allowing

currently used for clients and citizens to get

optimizing the daily 20 information from the

activities. | government and to get access
to services from the comfort at
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Would you like to add any comment?

Thanks again for your time and cooperation.
AMDG.



